
General Terms Conditions Creditcard Online 
   

Article 1. Definition of terms
ABN AMRO Creditcard App: the application software provided by us under the name ‘ABN AMRO 

Creditcard App’;
Biometrics:	 fingerprint or facial recognition which enables you to log in to Creditcard Online and 

Approve Tasks;
Card:	 the credit card we have issued to you; 
Creditcard agreement: the agreement between you and us in relation to the Card;
Documentation:	 the Creditcard Online information and conditions you have received from us;
Extra Card: 	 each additional Card we have issued in connection with a Main Card. An Extra Card 

is always linked to a Main Card;
Main Card:	 the Card in respect of which an Extra Card has been issued;
Login name: 	 a name provided by you when activating Credit Card Online. You must use this name 

each time you log in to Creditcard Online;
Creditcard Online:	the personal internet environment of your Card;
Approve Tasks: 	 the functionality in the ABN AMRO Creditcard App that enables you to log into Cred-

itcard Online, authorize to change your personal information and authorize a money 
transfer from your Card account to your bank account;

Agreement: 	 the agreement between you and us regarding the use of Creditcard Online. The 
Agreement comprises the Documentation and these Conditions;

Account statement: the account statement to be put on Creditcard Online once a month;
SMS Code:	 the code which you will receive by text message, enabling which enables you to  

log into Creditcard Online and Approve Tasks (when you have not installed the ABN 
AMRO Creditcard App);

Access Code:	 the access code of the ABN AMRO Creditcard App which enables you to Approve 
Tasks;

You (you/your):	 the user of Creditcard Online and the holder of the Main Card;
Conditions: 	 these general terms and conditions governing Creditcard Online;
Password: 	 a code provided by you when activating Creditcard Online. You must use this code 

each time you log in to Creditcard Online; 
We (us/our):	 International Card Services BV. Visiting address: Wisselwerking 58, 1112 XS Diemen. 

Postal address: PO Box 23225, 1100 DS Diemen.
Article 2. Commencement, duration and cancellation of the Agreement
2.1	 The Agreement takes effect the moment you activate Creditcard Online by providing a Login 

name and a Password. Only a Main Cardholder can activate Creditcard Online.
2.2	 The Agreement is concluded for an indefinite period of time. The Agreement may be cancelled 

with immediate effect by both you and us.
2.3	 The Agreement will end automatically the moment the Creditcard Agreement ends.
2.4	 We may suspend the Agreement and/or terminate it with immediate effect in any of the following 

situations:
(a)	 in the event of  (presumed) unauthorized use of Creditcard Online;
(b)	 if your Card has been blocked;
(c)	 if you fail to perform your obligations under this Agreement.

Article 3. Our general obligations
3.1	 We will perform our services with due care and keep your best interests at heart in the process. 
3.2	 You will be sent an e-mail by us as soon as an Account Statement has been put on Creditcard 

Online. When we are informed that this e-mail cannot be received by you, we will inform you about 
this in writing.

3.3	 We will do everything we can to protect Creditcard Online against loss of data, irregularities and 
the unauthorized use by third parties. However, we cannot guarantee that Creditcard Online will 
be available at all times, that it is free from faults or deficiencies or that no unauthorized use is 
made of it by third parties.

3.4	 We may (temporarily) shut down Creditcard Online for operation and maintenance purposes and/
or in connection with fraud, or limit the functionality of Creditcard Online, if such proves necessary.

3.5	 We may impose limitations on the use of Creditcard Online, such as determining minimum and 
maximum transaction amounts and limiting the number of transactions for a specific period.

Article 4. Your general obligations
4.1	 The use of Creditcard Online is personal. Creditcard Online may be used by you for your own 

Card only. Creditcard Online may not be used for unlawful purposes.
4.2	 We may provide you with instructions about the safe use of Creditcard Online, about the use and 

keeping your Login name, Password, SMS Code and Access Code or other personal security 
codes confidential, the use of Biometrics as well as with instructions on how to properly protect 
the equipment used by you for Creditcard Online. You are obliged to follow these instructions. 
General instructions may be found at www.icscards.nl/abnamro/veiligheid.

4.3	 You must at once inform ABN AMRO of any changes in your name and address. ABN AMRO will 
pass these on to us.

4.4	 You must at once inform us of any changes to your e-mail address. 
4.5	 You must at once check the Account Statement put on Creditcard Online for its correctness.

Article 5. Log in and Approve Tasks
5.1	 You can only log into Creditcard Online by entering your Login Name and Password and SMS 

Code (if you haven’t installed the ABN AMRO Creditcard App) or the Access Code or Biometrics 
in the ABN AMRO Creditcard App.

5.2	 You can change your personal information and authorize a money transfer from your Card account 
to your bank account by means of the SMS Code (if you haven’t installed the ABN AMRO Creditcard 
App) or the Access Code or Biometrics in the ABN AMRO Creditcard App.

Article 6. Confidentiality
6.1	 For the activation of Creditcard Online you have chosen a Login name and Password yourself. 

Your Login name, Password, SMS Code, Access Code and Biometrics are personal and may be 
used by you only. You may change your Login name and Password at any moment.

6.2	 You must not write your Login name, Password, SMS Code or Access Code on any document 
which you keep with your Card. If you nevertheless make a note of your Login name, Password, 
SMS Code or Access Code you must make sure that others cannot recognise your Login name, 
Password, SMS Code or Access Code as such or can identify its purpose. 

6.3	 You must not disclose your Login name, Password, SMS Code or Access Code to anyone, including 
relatives, housemates and our employees. You must make sure that others cannot watch when 
you enter your Login name, Password, SMS Code or Access Code or use Biometrics.

Article 7. Loss, theft and unauthorized use
7.1	 You must notify us by telephone of any loss, theft, (suspected) unauthorized use of your Card, 

your Login name, Password, SMS Code, Access Code or Biometrics. You must do so immediately 
after you have discovered this or could have discovered this, for example by checking your Account 
Statement, the summary in Creditcard Online. Immediately afterwards you must send us a written 
confirmation and report the event to the police. 

7.2	 If you have complied with your obligations under articles 4, 6 and 7.1, you will not bear any risk 
concerning the use that was made of your Card, your Login name, Password, SMS Code, Access 
Code or Biometrics following its loss, theft or unauthorized use. However, if you have failed to 
comply with these obligations, if you turn out to have committed fraud, or in the event of a wilful 
act or gross negligence on your part, you will be fully liable for the use that was made of your 
Card, your Login name,  Password, SMS Code, Access Code or Biometrics following its loss, theft 
or unauthorized use.

Article 8. Personal data
8.1	 We will use your personal data in accordance with our Privacy Statement, which you may find at 

www.icscards.nl/abnamrogb/privacystatement.
Article 9. Costs 
9.1	 There is no charge for the use of Creditcard Online. However, any costs you may be charged by 

third parties for using, or being able to use, Credit Card Online (such as the internet connection, 
the hardware, software, related licences and the use of your mobile phone/tablet), are for your 
account.

Article 10. Liability
10.1	 We will not be liable for any loss or damage (regardless of the reason):

(a)	 in connection with the use of Creditcard Online;
(b)	 if you did not, or not in time, receive the e-mail informing you of the fact that an Account 

Statement has been put on Creditcard Online;
(c)	 arising from information on websites of third parties that may be viewed by way of a hyperlink 

on Creditcard Online.
10.2	 We do not guarantee that the information on Creditcard Online is at all times up-to-date. If you 

carry out a transaction, it may not always appear at once in the summary on Creditcard Online. 
10.3	 No rights may be derived by you from the information provided by us by way of Creditcard Online.
Article 11. Changing the Agreement
11.1	 We may change or add to these Conditions Agreement during its term. We will inform you of  

this before the changes take effect. If you do not agree to the changes, you may terminate the 
Agreement.

Article 12. Other provisions
12.1	 We may reject a request for the activation of Credit Card Online.
12.2	 If a provision of these Conditions is void or nullified, the remaining provisions of these Conditions 

will remain in full force and effect. 
12.3	 The Agreement is supplementary to the Creditcard Agreement and is valid alongside the Creditcard 

Agreement. The general terms and conditions of the Creditcard Agreement also apply to this 
Agreement, except when stated otherwise in this Agreement. 

12.4	 All our communications regarding the use of Creditcard Online and the Agreement, or its 
implementation, are in Dutch.

12.5	 The Agreement is governed by Dutch law. 

Diemen, January 2025
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https://www.icscards.nl/abnamro/klantenservice/veiligheid/tips-voor-veilig-gebruik
https://www.icscards.nl/abnamrogb/abnamrogb-info/privacy-statement

