
Using your privacy rights
   

At ICS, we process your personal data. Under the GDPR, the European privacy law, you have several privacy rights. You can use this 

form to exercise these rights.

Want to know more about how we process your personal data and what your privacy rights are? Read our Privacy Statement.

Choose the privacy right you want to use

Right of access - view your personal data

Right to rectification - have your personal data corrected

Right to deletion of data - have your personal data deleted

Right to data portability - receive your personal data or have it sent to another organisation

Is your request not listed here? Email us at privacy@icscards.nl.

What is your name?

First name 

Initials

Last name	 Surname prefixes (optional)

ICS customer number (optional)

What is your address?

Street name

House number	 Suffix (optional)

Postcode	 City/town

How can we contact you?

Phone number

Email address

Upload this form and a copy of your ID in your personal account

We will add a task for you in your personal account. Use this task to upload this form together with a copy of your ID. Please cover  

your photo and citizen service number (BSN). You may also add a watermark. You can use the Dutch government’s KopieID app for 

this. Unfortunately, we cannot process your request without a copy of your ID. We need it to make sure we do not send personal data 

to the wrong person.

If you have:

•	 already contacted our Customer Service, you will receive an email when a task is ready for you in your personal account. You 

can upload your documents there.

•	 not contacted our Customer Service yet, please contact us. We will add a task for you in your personal account so you can 

upload your documents.

•	 no access to your personal account, email this form and a copy of your ID to privacy@icscards.nl, or send them by post.

Send without a stamp to: Antwoordnummer 242, 1100 VB Diemen

Or by registered post to: Postbus 23225, 1100 DS Diemen
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